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TNEB launches chatbot for power complaints

st

THE Tamil Nadu Elec- ensure they are promptly part of the board's efforts sApp. concerned official for im- addressed within the stip-
tricity Board (TNEB) has forwarded to the con- to make it easier for The chatbot will then mediate action. ulated time.

introduced a 24x7 What- cerned officials for re- consumers to report obtain the details of the The facility is intended The board said it would
sApp chatbot to enable dressal. complaints. To access the complaint using the con- to enable faster registra- continue to take measures
consumers to register The new facility, service, consumers have sumer's mobilenumberor tion and processing of toresolve consumer griev-

complaints related to named TNEB Chatbot, to send "HI" to 94987 service connection num- complaints and help en- ances promptly and im-
electricity services and has been developed as 94987 through What- ber and forward it to the sure that grievances are prove electricity services.
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Charity Founda-

tion inaugurated

Raindropss Anba-

gam, a free senior
citizen's day-care and resi-
dential home at Pothur,
Thirumullaivoyal, Chen-
nai, marking a significant
new initiative towards pro-
viding care, dignity and
companionship to deserv-
ing senior citizens.

The inaugural ceremo-
ny was graced by Dr. VG.
Santhosam, Chairman,
VGP Group of Compa-
nies; Music Composer and
Goodwill Ambassador of
Raindropss Charity Foun-
dation, AR. Raihanah;
Anandam Founder Bha-
geerathy Ramamoorthy;
Actress Vadivukkarasi;
Vanitha, Thiruvallur Dis-
trict Social Welfare Officer,

VGP Senior Director VGP
Rajadas; Aravind Jayabal,
Founder & Managing
Trustee, Raindropss Char-
ity Foundation, Vilakkuka-
dai Rajalakshmi Sivasan-
karan and Manvasanai
Menaka.

Raindropss Anbagam
has been envisioned as a
home, not merely a shelter,
offering deserving senior
citizens a safe and support-

e, ¢ TV el

ive environment with a fo-
cus on comfort, nutrition,
companionship, emotional
well-being and dignity.
"Anbagam is more than
a building. It is an expres-
sion of gratitude towards a
generation that built our
families and our society.
Every senior citizen de-
serves to age with dignity,
affection and a sense of
belonging. Through Anba-

ARG e

gam, we want to assure
them that they are not
alone and that there will
always be a place they can
call home," said Aravind
Jayabal, Founder & Man-
aging Trustee, Raindropss
Charity Foundation.

Built Through
Collective
Compassion

Raindropss Anbagam has

been established with the
support of generous
founding partners, indi-
vidual donors, CSR Part-
ners and well-wishers,
whose contributions
helped create and equip
the facility.

The Foundation also
expressed its gratitude to
the numerous donors who
contributed essential prod-
ucts and services in kind
towards making Anbagam
a warm and functional
home.

Part of Raindropss’
Vision 2026-2036

Raindropss Anbagam is
the first major initiative
under the Foundation’s
Vision 2026-2036,
which aims to develop
sustainable social-support
initiatives addressing the

needs of vulnerable
and underserved commu-
nities.

The Foundation's larger
vision also includes Rain-
dropss Arivagam — Centre
for Knowledge & Learn-
ing and Raindropss Thi-
rangam — Centre for Tal-
ent & Inclusion.

With the launch of An-
bagam, Raindropss Char-
ity Foundation hopes to
create a space where se-
nior citizens can experi-
ence their later years with
love, respect, companion-
ship and dignity.

Raindropss Anbagam

functions at Plot No. 23,

Thirumullai Lake View
Garden, Kannadapalayam,
Pothur, Thirumullaivoyal,
Chennai — 600062.

For Admissions Contact:
+91 945 945 2701

By Our Correspondent

HE presence of a
few stray dogs in-
side the Mangal Eri
Park in Mogappair
has become a mat-
ter of concern for some
regular visitors, particu-
larly parents who bring
their children to the Great-
er Chennai Corporation-
maintained park.

The park, which is used
by hundreds of residents
every day, is a popular
destination for morning
and evening walkers. Chil-
dren also regularly visit
the park to play. However,
the presence of stray dogs
within the premises has
left some parents cautious,
even though no untoward
incident involving the ani-
mals has been reported so

Stray dogs inside Mangal
Eri Park worry parents

far.

Residents said the dogs
are often seen resting near
the walls and other rela-
tively quiet portions of the
park. While they have not
been reported to have at-
tacked or chased visitors,
some parents said their
children feel uncomfort-
able when they encounter
the animals.

"We bring our children
here to play and spend
some time outdoors. A
few of them are scared
when they see the dogs
inside the park. Nothing
has happened so far, but as
parents, we naturally re-

main cautious," said a
mother who regularly vis-
its the park.

Another parent said the
issue should ideally be ad-
dressed before there is an
incident. "We do not want
to wait for something to
happen before action is
taken. The park is primar-
ily meant for public recre-
ation, and children should
be able to use it without
fear. The dogs could per-
haps be shifted to a safer
location outside the play
areas," she said.

However, dog lovers
and some other regular
visitors have a different

view. They said the pres-
ence of the dogs by itself
should not be considered
a problem, particularly
since there have been no
reports of aggression or
attacks.

"These dogs are not
harming anyone. They
generally lie quietly and do
not trouble walkers. There
is no reason to remove

them simply because some
people are uncomfortable

seeing them," said a resi-
dent who feeds stray dogs
in the neighbourhood.
Another dog lover said
residents should adopt a
balanced approach. "The
dogs are also part of the
neighbourhood. If they
are healthy and not aggres-
sive, they should not be

treated as a nuisance. At
the same time, their pres-
ence should be monitored
so that children and other
park users are not put at
risk," he said.

The issue highlighted
the challenge faced by
civic authorities in balanc-
ing public safety concerns
with animal welfare. Resi-
dents said the Greater
Chennai Corporation
could assess the situation
and ensure that the dogs
are monitored, particu-
larly around areas fre-
quented by children.

For now, the dogs con-
tinue to be seen inside the
park, while parents and
dog lovers remain divided
over whether their pres-
ence warrants any inter-
vention.
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Three women arrested after kicking traffic barricades

By N Rathi Chithra
HREE young
women were ar-
rested last week
after a video show-
ing them riding a
scooter without helmets
and kicking traffic barri-
cades on 100 Feet Road in
Thirumangalam went viral
on social media, triggering
concern among motorists
and residents over reckless
behaviour on a busy city
road.

According to the police,
the incident occurred
when the three women,
aged between 20 and 23,
were travelling together on
a scooter. The video, re-
corded by a motorist trav-
elling behind them,
showed the women kick-
ing barricades placed
along the middle of the
road as they rode past.

The video was subse-
quently circulated widely
on social media. Acting on
the footage, personnel
from the Anna Nagar Traf-
fic Investigation Wing

traced the scooter using its
registration number and
identified the three women
as residents of Chetpet,
Shenoy Nagar and Ko-
lathur.

The traffic police ar-
rested the trio and regis-
tered a case in connection
with the traffic violations
and other offences. They
were later released on sta-
tion bail after being warned
against repeating such vio-
lations.

The incident has drawn
criticism from motorists
who said such behaviour
on a busy stretch such as
100 Feet Road could have
resulted in a serious acci-
dent.

"We watched the video
that went viral on social
media and were shocked.
This is not a joke. 100 Feet
Road is a busy stretch with
a large number of two-
wheelers, cars and other
vehicles moving through
the area," said a resident of
Thirumangalam.

"Usually, we have seen

young men behaving irre-
sponsibly like this on the
road, but it is shocking to
see even young women
engaging in such danger-
ous behaviour. Such ac-
tions should not be treated
as mere traffic violations,"
he said.

Motorists pointed out
that kicking the barricades
and traffic cones into the
path of other vehicles
could have had serious
consequences.

"They were not only
putting themselves at risk.

3 Imaging Innovations: One Goal

MGM Healthcare Malar,
Adyar is advancing preci-
sion imaging through ul-
tra-low-dose chest CT,
low-dose CT coronary
angiography, and deep-
learning/ Al-powered im-
age reconstruction and
quantitative analysis.
These innovations sup-
port earlier and more ac-
curate detection of lung
and heart diseases while

reducing radiation and
contrast exposure. The
hospital has screened 260
patients through its ultra-
low-dose chest CT pro-
gramme, identifying 54
cancers, while 133 coro-
nary CT examinations
were performed over 10
days using approximately
15 mL of contrast per
examination. By combin-
ing deep learning, ad-

vanced imaging protocols,
and radiological expertise,
MGM Healthcare
Malar aims to make diag-
nosis earlier, safer, more
precise, and more patient-
centric.

The goal is to deliver
imaging that is earlier,
safer, more precise, and
more clinically useful,
helping to make better-
informed decisions.

MGM Healthcare Ma-
lar, Adyar presents Senior
Social Circle — a commu-
nity for seniors that cares,
connects and celebrates
healthy ageing. The Senior
Social Circle is a wellness
initiative creating a warm
and engaging space for
seniors to connect, learn,
and thrive. Each session
brings together members
of the senior community

Together with Seniors,
Every Step of the Way

for expert-led health talks,
interactive wellness activi-
ties, cognitive and physical
exercises, and opportuni-
ties for meaningful social
interaction. Sessions cover
a range of age-related
health topics, including
heart health, memory care,

fall prevention, bone
health and brain health.

Beyond healthcare, the
initiative focuses on com-
panionship, inclusion and
joyful ageing, with activities
that encourage social bond-
ing, mental stimulation and
active participation.

They were also endangering
the lives of fellow motorists.
A rider or driver could have
suddenly encountered the
cone after it was kicked
onto the road, lost balance
or swerved into another
vehicle," said another mo-
torist who frequently uses
100 Feet Road.

Residents also ques-
tioned whether the action
taken against the trio ade-
quately reflected the poten-
tial danger caused to other
road users.

"Police should have con-
sidered invoking more strin-
gent provisions relating to
endangering the safety of

other road users. When
someone deliberately cre-
ates an obstruction on a
busy road, it can lead to an
accident and even loss of
life," said a resident.

The incident has also
renewed calls for motorists
to follow basic road-safety
rules, including wearing
helmets, avoiding reckless
driving and respecting traf-
fic barricades placed to
regulate vehicle movement.

Police said the investiga-
tion was initiated after the
video surfaced on social
media and the vehicle was
identified through its regis-
tration details.
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Founder of Thirukkural
Munuswamy Street
Manavalakkalai
Manram
Mr. M. Sundaram
lyya passed away on
Sept 23. He was a
resident of Panneer
Nagar, Mogappair for
35 years. After his
retirement from Brakes
India, a TVS Group
Company he started
Vedhathiri Maharishi
Manavalakkalai
Manram and spread
his concepts of
Simplified exercises for
all. He is survived by his
wife Mrs S. Hamsaveni,
and other family
members.
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AVAILABLE in No 2047, 2 St.,
EWS Vasantha Colony, WestAnna
Nagar for conducting ceremonies
(Srardhams) & small functions. Ca-
tering & other arrangements also
undertaken, Brahmins only. Ra-
madurai Sastrigal, 9962443943
126183898.
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India Bag Silver, Bronze
In Chess Olympiad

For Velammal alumna Savitha Shri, a debutant it
was an unforgettable Olympiad. Apart from her gold
winning performance, played a massive role in
India's bronze medal finish

By R Srinivasa Raghavan

ZBEKISTAN
triumphed (20
points) in the
Open section of
the 46th Chess
Olympiad in Samarkand,
Uzbekistan. Uzbekistan
took the title with a 2.5-1.5
victory over Ukraine in the
11th and final round. The
top three boards ended in
draws, with Mukhiddin
Madaminov posting a vic-
tory over Roman Dehat-
irov in the fourth board to
seal victory. India bagged
silver with 18 points, fol-
lowed by Germany (18)
taking the bronze.
Uzbekistan won the
Chess Olympiad for the
second time after winning
it in 2022 (Chennai) for
the first time.
In the women's section,

China emerged champi-
ons with 20 points. China
defeated Vietnam 3-1 in
the final round, with vic-
tories by Zhu Jiner over Le
Thao Nguyen Pham and
Lu Miaoyi's victory over
Phuong Hanh Luong.
Elanaz Kaliakhmet victo-
ry Alicia Silwicka sal-
vaged a draw for Kazakh-
stan against Poland (2-2)
and thereby earned a silver
with 18 points. Koneru
Humpy fired in the final
round, defeating Nana
Dzagnidze in pretty fash-
ion to put India ahead.
Georgia made it 1-1 with
Nino Batsiashvili defeat-
ing Divya Deshmukh.
Savita Shri made a heroic
save to force a draw against
Meri Arabidze as India
drew Georgia 2-2. This
draw fetched India bronze

File photo of Savitha Shri and Gukesh Dommaraju
(Former Velammal), both World Under-12 champions,
at the World Cadets Chess Championship in Santiago in 2018.

with 17 points.

Nodirbek Abdusattorov
had a tournament to re-
member, winning the indi-
vidual gold on the top
board for Uzbeks. Re-
maining unbeaten, he
scored 8.5/11 with five
wins, and had a rating
performance of 2869! Uz-
beks won two more med-
als: Javokhir Sindarov
bagged a bronze on the
second board with 7/10,
while Nodirbek Yakku-

boev claimed a silver, scor-
ing 7.5/10.
Rameshbabu Prag-
gnanandhaa, who played
a solid tournament, scor-
ing 6.5/10. He scored a
crucial win over Anish
Giri, which clinched the
match for India over The
Netherlands. He bagged
an individual bronze.
World champion Dom-
maraju Gukesh recovered
his form, scoring lots of
wins, including wins over

Alexander Donchehko
and Alexei Shirov. Except
for his last round loss
against Gleb Dudin, it was
a good tournament as
Gukesh scored 8.5/11 on
the fourth board and won
an individual silver.
Arjun Erigaisi posted a
crucial win over Peter
Leko in the final round,
which helped India draw
against Hungary and bag
a silver. Arjun had an in-
dividual score of 5.5/10.
Zhu Jiner (7/9, 1st
board individual gold) and
Lu Miaoyi (9.5/11, 3rd
board individual gold)
were the top performers in
China's emphatic victory.

Savitha shines

India won four medals in
the women's section. Sav-
itha Shri, who won the
Asian Individual title this
time was the star player for
India in Chess Olympiad
this year. The former
Velammal student playing
on the fifth board, won
crucial games for India, on
her way to winning the
individual gold scoring
9/10, with a performance

rating of 2569.

Koneru Humpy had the
best Olympiad, winning
an individual bronze on
the top board, securing 7
out of 10. Despite losing
in the last round, Divya
Deshmukh earned indi-
vidual silver in the third
board (6.5/10). Vantika
Agarwal earned a bronze
with an outstanding 6/8
on the fourth board.

As far as Savitha Shri
was concerned, it was an
unforgettable Olympiad.
She didn't lose a single
game. The unbeaten re-
cord fetched her the indi-
vidual gold, and also
played a massive role in
India's bronze medal fin-
ish. It was an outstanding
performance by all means.
She is now a student of
M.O.P. Vaishnav College
for Women.

This was Savitha Shri's
Olympiad debut and she
made quite an impression.
The 19-year-old Velam-
malian went on to become
one of India's standout
performers.

(The writer of this article is a
senior sports correspondent)
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Free Computer Classes

IDF IDEALS is a free computer centre in Mogappair
West, run by the Indian Development Foundation
(IDF), a national NGO functioning across India.
Basic computer education is provided to the
needy to make digital literacy accessible to all. It has
successfully completed 21 batches so far, benefiting
over 580 students. Anyone above the age of 12
is eligible to join the one month course. Contact 99402

87784 / 95856 55419 / 98426 37317 to register.
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Man cheated after befriending
stranger at family function

By N Rathi Chithra

36-year-old resi-
dent of Anna
Nagar East, who
befriended a man
at a family func-
tion and later allowed him
to stay at his house, alleg-
edly ended up losing 25
sovereigns of gold jewel-
lery and %14 lakh in cash.
The Anna Nagar police
have arrested the accused
and recovered the stolen
valuables and cash.

The arrested man was
identified as Tharun, 26,
of KCB Colony in Tiru-
vottiyur. Police said he
had allegedly befriended
the victim, Satheesh Ku-
mar, around three months
ago at a relative's func-
tion.

Satheesh Kumar, who
lives separately from his
wife and son due to differ-
ences with his wife, runs
two businesses. Accord-
ing to police, Tharun in-
troduced himself as a
businessman from Hyder-
abad and told Satheesh
Kumar that he stayed in
star hotels whenever he
visited Chennai on busi-
ness.

The two subsequently
remained in touch. On
September 17, Tharun
contacted Satheesh Ku-
mar and sought permis-
sion to stay at his house
for two days, claiming
that he had completed
some business-related
work in Chennai.

Trusting his acquain-
tance, Satheesh Kumar
agreed. However, instead
of staying for two days,
Tharun remained at the
house for around 10 days,
police said.

Satheesh Kumar later
became suspicious of his
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activities and checked the
gold jewellery and cash
kept inside a bureau. He
was shocked to find that
the valuables were miss-
ing.

He subsequently
lodged a complaint with
the crime wing of the
Anna Nagar police.

A police team led by
the Crime Wing Inspector
secured Tharun and ques-
tioned him. During the
investigation, police alleg-
edly found that he had
made duplicate keys for
the bureau and locker and
gradually removed the
jewellery and cash while
staying at the house.

Police said the stolen
jewellery was subsequent-
ly sold and the money was
allegedly used to repay
debts and meet lavish ex-
penses.

The police arrested
Tharun and recovered 25
sovereigns of gold jewel-
lery and %14 lakh in cash
from him.

Police also found that
a criminal case had earlier
been registered against
him in the Tambaram
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Forest Range.

The incident has raised
concerns about the risks
of allowing people who
are newly acquainted at
social gatherings or func-
tions into one's home.

"We should be ex-
tremely careful about
trusting strangers whom
we meet at parties,
functions or other social-
ising venues. A friendly
conversation or an im-
pressive introduction does
not mean we know the
person's background,"
said a resident of Anna
Nagar.

"People often let their
guard down because the
person was introduced at
a gathering involving rela-
tives or acquaintances.
But that alone should not
be treated as a guarantee
of someone's character or
intentions," another resi-
dent said. Police advised
residents to exercise cau-
tion before sharing per-
sonal information, finan-
cial details or access to
their homes with people
they have only recently
met.

Varunyaasri, of VKIDS
(TSK) School, has been
recognised as a winner

achieved this feat in the
Mazhalaiyar Thirukkural
Maamani competition,
showcasing her excep-
tional memorisation and
recitation of Thirukkural.
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